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March 1,2011

VIA ELECTRONIC FILING
Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
445 12th Street, S.W., Suite TW-A325
Washington, DC 20554

Writer's Direct Dial
(703) 584-8672

tarnara.davisbrownrw,fcclaw.com

RE: Annual 47 C.F.R. § 64.2009(e) CPNI Certification
Covering Calendar Year 2010
EB Docket No. 06-36
Tower Communications, Inc.
499 Filer ID: 827692

Dear Ms. Dortch:

Tower Communications, Inc., by its attorneys and pursuant to Section 64.2009(e) of the
Commission's rules, hereby submits its 2010 CPNI Certification and Accompanying Statement.

If there are any questions regarding this submission, please contact the undersigned.

Very truly yours,

Tamara Davis Brown

Enclosures
cc: Best Copy and Printing, Inc.
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1['ow'er Communications, Inc.
33()S F9~1' Street, Alexandria, LA 11302 .. 3898 • Phone (318) 442-0873

Tower & Equipment Leasing

VIA,ELECTRO-ffl,C Fll~lNG

Marlene H. Dortch., Offic,e of the Secretary
Federal Communications Commission
445 12th Street, SW Suite TW-A325
Washington~ D.C. 20554

. Re; Ann'llaI4?' C.FA~ § 64.2009(e) CPNI Certitlcs.tion
Cover:ing Calendar Yesr. 2010
EB D(],cket No. O(i..;36
Tower Co:mmunieations, Inc.
499 Filel" ID: 827692

CERTIFICATION

I, OlenrOy Wdshttlul, hereby certify that I am an offi,cer of the comparty named above,
and acting as an agent of the company; that I have personal knowledge th:at the company haS '
established operating pro,cedures 'effective during the calendar year 201 () that are adequate to'
ensure cortlpliance with. 1the Customer Proprietary Network Iofotrilation roles set forth in 47
C.F~R. §§ 64.2001 et seq. ofthe rules of the Federal Communications Comrtlission.. '

'Attached to this (:ert1fication is an accolnp'anying stateInent that "(i) explains' h(jw the
company's procedure:; enlmre that the company is in compliance with the requirements set forth
in 47 C.P.R. §§ 64.200] ~!t seq. of the rules, (ii) ex.plains any actions taken against data.brokers
during the past yea!, (Hi) summarizes all customer complaints received in the .past year
concerning the unauthorized release of CPNI and (iv) reports information ktlown to the company.
re$atding tactics pretexter:~ may be U'sing to attempt acces's to ePN!;

'!'b,a company represents and warrants that the above' certification is consistent with 47.
C.F.R. § 1.17 which r,~uires truthful and accurate statements to the CommissIon. The company
also acko,owledges tha.t false statements' and misrepresentations to 'the Comm.ission, are
punishable under Title 18 of the U.S. Gode and may subjElct it to enforeeni.erit action.

"u)
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Towet Commtmicati(l,D!;, ll\c.
499 FUer In: 82769:2
CPNI Cettification

"

STATEMENT

Tower Conmu:nueations, Inc. eCarrierH
) is not interconnected to the Publlc SWitch

Telephone Network ("PSTN"), a:tld consequently do'es not have the type ofcortfidential and
proprietary infonnation that the Federal Communication Commi'ssion ("Col'ntnission") C'UStbrt1et
proprietary network: jnformation ("CPNf') regulations are designed to protect.

Carri.er. offl;:rE ol'lly two-wa.y dispatch service, where co1trl11l.U1icado:ns ate betw'een
operators of mobiles and portables ttl. the field and a disptl.tch~t at a console in an office,
Camer's facilities ate us,lld by business custom.ers~ not by consumers, and fill a very s~ific,

niche coJtl.municatiolls requirement for one-to-many mobile transmissions, They in.volve
business, not perso)tla.l, cmnm.lmications and, by their nature, are far :from. private. Therefore!
there is little or no like:lihood that Carrier will ever have infonnatioft. that requites CPNI
protection,

Nevertheless! and out of an aburtdance of caution. Csn"ier has esmblished the operating
procedures detailed below that ensure compliance with the Commission's regulations regarding
the protection of CPNI:

• Carrier has adopft:d a manual sud keeps it updated with FCC CPNI Me tevisiOt\$, a.nd
, has design.atloo ~ CPNI compliance officer to oVersee CPNI training and implementation.

• Carrier continually educates and trains its em loyees regarding .the appropriate USe of
ePN1- Carrier ha::: established disciplinary pr cedures should an employee viola.te the
CPNI procedures Elstablish.ed by Carrier. .

• Carrier has i:m.ple:m.ented a system whereby the atus of a. customer's CPNI ap'prov.al can
be detennmed prior to the use of CPNI.

• Carrier maintains a record of its and its affiliate ' sales and marketing C'ti.mpaigils that use
its custcmerst CPNI. Carrier also maintains a re rd of any and all instances where CPNI
was disclosed or provided to third parties, or 'ere tbM parties were a1low~d access to
ePNI. The recordl includes a desciiption of ea h campaign, the specific CPNI that was
used in. the campai~ and what products an services were offered as a part of the
cam.paign.

• Carrier has est:~bli~lhed a supervisory review pro ess regarding compliance with the CPNI
rules with r.;:~p~ct to outbound marketillg si ations and maintaitrs records Of carrier
complia.n.ce for a :minimum period of one ye' . Sp-eeificall:y, Cal'ricr's sales personn.el
obtain sup-ervi:~ory approval of any proposed 0 tbo:und m.arke1:ing ,request for cU$toroer
approval regardin~: its CPNt and a process en"utes that opt-out elections are recorded
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Tower Communiea:til)n~., Inc.
4'9.9 Filer ID: 827692
CpNI Certification

and followed.

• Cattier has I~stablished procedures to notify law enforcettJ.eht and cust6inet(s) bf
Utlauthorized disclo'sute ofCPNI j~ accordance With FCC timeline$.

• Carrier took the ~ol1owing actions against data brokers in 2010, including pto'oo&J.irtgs
instituted or petitions filed by Carrier at a state commission, in the court sy'stem, ot at the
Federal Communications Commission: None

• The following is information Carrier has with respect to the processes pretexters are
using to att(~ntpt to aoe'ess CPNI, and [if any] what step-s carriers are takirtg to ptotett

. CPNI: Canier h~l$ determined tbr.t no pl:etE!xter has ,attempted to, ~c~s 'CP.NI on
Carner's sys,~

• The following is R summary of all customer complaifits reeeive!d in 2010 regarding the
unauthorize(l release of CPNI:

o Nun1bt:r of customer complaints Carrier received in 2010 rt::lated to unautIiori2~d
a.ccess to CPNI,. or un.authorized disclosure ofepN!: I\one

o Catet~ory of complaint: .
• Q.. Nuniber of instances of itrtprop'er acetss by employees
• !L Number of inStances of improper disclosure to individuals not

authorized to receive the infonnation
• !L Nmrtber of instances of imptoper a.~·cess to online infontn.ttion by

indi.viduals not authorized to view the information
• !lNumber ofother instances of improper access ot dhlCloslire

o .Descriptiotl of instances of improper aCceSs or disclosure: Ntn'le


